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 Flu vaccinations 

o Flu vaccinations are 
available for everyone over 
65 and those under 65 who 

are in high risk groups 

o The surgery are continuing 

to provide vaccinations to 
those who are eligible.  

o No appointment needed 

just let reception staff know 
and one of the nursing staff 

will see you as soon as 
possible 

o You may be offered a 

vaccination against shingles 
if you fulfill the criteria and 

time allowing could have 
blood pressure, pulse and 
other procedures relevant 

to your health issues 
carried out at the same 

time 

 
 

Does it have to be Doctor 
It isn’t always necessary to see a doctor – the nursing staff at the 

surgery offer a range of services and a specialist nurse provided by 

the CCG runs clinics for Heart Disease patients. 

Health Care Assistants 

 Take blood samples,  

 record blood pressure,  

 complete dressings,  

 undertake health checks,  

 give injections,  

 test urine samples,  

 complete electrocardiograph recording,  

 complete lung capacity tests using a spirometer,  

 fit  24hour blood pressure recording machines and machines 

which record your heart rhythm and heart rate. 

 

Practice Nurses 

 Deal with chronic disease management for patients who may 

have  

o diabetes,  

o heart failure,  

o asthma and chronic obstructive pulmonary disease.  

 Treat minor injuries,  

 carry out cervical smears,  

 complete contraceptive injections, 

 provide contraceptive advice including pill checks and 

prescriptions 

 provide holiday vaccinations  

 and other general nursing duties. 

 

 

 
 



 Out of Hours appointments 

o From April out of hours 
appointments were not 

available at the surgery but 
can be arranged by ringing 

111 

o Appointments were initially 
available at three hubs but 

based on uptake the 
appointments are now 

available at Bishop 
Auckland only 

o Appointments are available 

6 to 8pm weekdays and on 
Saturdays and Sundays 

 

 

 Moving message Board 

o We currently have only one  
board available to us  

o The board is used to alert 
patients that the Doctor or 

nurse is available to see 
them  

o The chairs in the waiting 

room have been moved so 
that they all face the Board 

following feedback that it 
can be difficult to read  

 

 

 Glossary 

CCG – Clinical Commissioning 

Group 

PPG – Patient Participation 

Group 

CQC –Care Quality Commission 

 

Contact Us 

Anyone requiring any 
information on the PPG please 

contact Lynn Blair at the 
surgery 

Advanced Nurse Practitioners 

 Work alongside the doctors to provide differing levels of care 

for patients according to need.   

 They are qualified to carry out clinical examinations such as 

sounding chests and can refer patients for tests and to 

hospital where necessary.   

 They can deal with  

o chest infections, depression, tonsillitis, sinus problems, 

abdominal pain, rashes, coughs, back pain, migraines, 

headaches and joint problems.  

 If they see a patient whose problem they are unable to deal 

with, they will have a word with the on call doctor or book the 

patient an appointment with a doctor.  

Nurse appointments cannot yet be booked through the on line 

system. Please ring the surgery to make an appointment if you feel 

one of the nurses would be able to deal with your health issue. This 

leaves the Doctors free to see patients that only they can deal with. 

Review of lunch time opening 
The surgery has been opening over lunch between 1pm and 2pm as a 

result of a patient survey in 2015. 

Recent audits however have shown that there are only a small 

number of patients taking the opportunity to visit the surgery over 

this lunch time period. 

After consultation with PPG a joint decision has been made to no 

longer offer this lunch time opening.  

As from 1st January 2018 the surgery will be closed between the 

hours of 1pm and 2pm. 

Please note that during these times  

 The telephone system will continue be fully staffed  

 Home visits will still take place 

 As now we will not offer appointments over the lunch 

period as GP’s and ANP’s are usually out visiting 

patients in their homes.  

 This closure will not affect the number of appointments 

available 

Medication and chronic illness reviews 
Earlier in the year the CQC found a number of patients for who 

required medication reviews had not taken place. Patients need a 

medication review at least once a year as some drugs have the 

potential to cause harm if not monitored correctly.  

 

GP’s carry out medication reviews both while the patient is in front of 

them or when a repeat prescription is requested. The GP will assess if 

the medication is still the best option for the patient and if any tests 

or reviews are needed to ensure that this is the case. Sometimes a 

patient may need to attend the surgery for a review if they have not 

been seen in a while, for example for diabetes or asthma. 

 
Chronic illness reviews are an important part of patient care and 

patients are asked to attend to ensure conditions are not 

deteriorating. 
 


